ol |zoz ec uunecuHesdo x1989199 xi9Hqurendornddal su
NI Bexoawroy,, OV JAUDA xiaweeaiqaceso
u godegol XI9NaBLIaeLo0U BELI9hEN U ULOOHXSTRH BHAOodA naLraLeceioul
KUHOhBHE aMMdIohULIeD



[ToAroTOBNECHO € HCTIOAB30RAHHEN CHCTEMbI KOHCY.}H)TRHTHHIOC

Tpuaoxenre N 1

K METORMYECKHM YKA3aHUAM 110 PacueTy YPOBHA HALEKHOCTH

1 KAuecTBa MOCTABISEMBIX TOBAPOR 1 OKA3bIBACMBIX YCIIYT

1714 OPraHK3aLlK [0 YAPABACHNIO eAHHOMH HALMOHANBHOM
(061iepoccHitckoit) ANMEKTPHUIECKON CEThIO I TEPPUTOPHATIBHBIX
CeTEeBbIX OpraHn3aLuit

(8 pen. Ipukasa Munsuepro Poccun ot 21 nions 2017 r. N 544)

OOPMBIL, UCTTOJIB3YEMBIE JJIS PACUETA 3HAYEHMA
[TOKA3ATEJIA YPOBHA HAJAEXKHOCTH OKA3BIBAEMBIX YCIIVT

®opma 1.1 - Kypnan yuera Tekylued nHbopMalMy 0 NpeKpallieHHny nepeaiu
TEKTPUUECKOH SHEPTHUH [Vl NOTpebuTesel yeiyr 31eKTpOoCeTeBOi opranusalun

Ha 2021 ron

ObocHOBRIBaIOIIME

1
HaHHBIC 11 pacieTa

[TpomomKUTENTLHOCTE KosiyecTBo TOUEK NPHCOCIMHEHHUS
ApeKpaLleHus, Jac. notpeGuTesielt yCIyr K 3JeKTpriecKko
CeTH AJIEKTPOCETEBOH OpraHu3aLiy, WT.

3
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['naBHbBIM HEPreTHK - HavanpHuk YI'D JITA Q\M M M.E. MapTeiHOB

JlomxHOCTE

®.1.0. IMoanuce

: B Tom uncne Ha ocHoBe a3kl akTOB paccneioBaH1a TEXHOJIOTHHCCKHX Hapyuleﬂuﬁ 3a COOTBC'I‘CTBYIOHH/II"K MECAIL.



MonrorosacHo ¢ ucnons3opanyem cucremst Koncyastanrllmoc

@opwma 1.2 - Pacuer noxasaresns cpeHeH MPOIOIKUTEILHOCTH peKparie HUH
nepefadn 3MEKTPUIECKON IHEPrun

AO "Konscxas T'MK"

HaumeHoBanne BHCKTPOCCTGB()ﬁ OopraHu3alyu

MakcuMmanbHoe 3a pacueTHbl#l mepuoa 2021 1. wuciio 145
TOYEK NPUCOCIUHEHUS
CymMapHas NpoA0KHTEILHOCTD NIPEKPAICHUH 0
nepefayn aNexTpudeckoit snepruy, yac. (Typ)
[Toxa3zaTenb cpefHel NPOJOIKUTENBHOCTH 0
npekpaulednii nepefaun snexrpuieckoit sanepruu (I1,)
/
["naBHbl SHEpreTUK - HauanpHUK Y12 1A / ( M.E. MaptbsiHoB
[

JomxkHocTs ®.11.0. [Toanuce

O
[ \01

\

-



[ToAroTOBACHO ¢ HCMONL30BAHHEN CHCTEMBE KOHC}’JIh'H\HT"J“OC

®opma 1.3 - Pacuer nokasaresist CpeAHeH POJOIDKATENBEHOCTY NIPEKpaIieHHH
nepeady 3JeKTPUYECKOH SHEPIUU MTOTPEOUTEIAM YCIIYT M MOKa3aTessd CpeiHeH YacTOTh
MPEKpALEHUH MepeJayun SIEKTPHUECKOH dHEPTUH MOTPEOHTENSIM YCIIYT CETEBON OpraHu3alitm

AO "Konsckas TMK"

HaumeHoBaHMe 2/1eKTPOCETEBOM Opranu3aiiuu

MakcumanbHoe 3a pacuyeTHslit nepuon 2020 r, yucio 145
TOUEK MOCTABKH NOTPeOUTENEH YCIIYT CeTEeBOM Oprann3anuu, il

CpeaHss npoJ0/DKUTENBHOCTE NPEKPaLieHus repeiadn

3JIEKTPHUECKON dHePrun Ha TOUKY roctaBky, yac.([1saidi) 0
Cpenssis uactora 0
NpeKpallleHUH Nepeaayn JIeKTPHYECKOH 3Hepruu

/} !
["naBHbI} 3HEpreTyK - HavansHuk YI'D JIITA \ &6 M.E. MapTeiHOB
®.1.0. I\

JlomxHocTs [Moanuce



TloAroTOBAEHO ¢ HCMOMBL3OBAHHEM CHCTEMBI KOHC}'J’H:TI\IITH.’HOC

Dopwma 1.5 -[lpeaoxeHns ceTeBol opranu3aLiiy [0 IJIAHOBLIM 3HAUEHHAM TToKaszaTeNell HajeKHOCTa |
Ka4eCTBA YCIYT Ha KaKIbIH pacueTHBIN NEPHO PEryInpOBAHHS

B nIipeaeiiax qo0JIroCpoHHOro rneproaa peryjinpoBaHus :

AO "Konsekas TMK"

HaumeHosanue 3HCKTpOC€TCBOF{ Opranusannn

[Nokasarens MeponpusaTus, Onncanne 3HauyeHue 1T0Ka3aTens, rojbl:

HarnpasJieHHbIE (oGocHoBaHue)
®Gakr | Dakr | daxr | Daxr

Ha yJy4ueHue 2
4 2 2018 | 2019 | 2020 | 2021 2022 2023
rioKaszare’ns

INokazaTens cpenHei
NPOAOIKHTENLHOCTH
npeKpaueHHi
nepenaym 0 0 0 0 0 0
JNEKTPHYECKOH
snepruu (I1,)

[Toxasarens ypoBHs
KadecTsa
OCYLIECTBIAEMOrO
TEXHOMOTHYECKOro
NPUCOEANHEHHS

(HTII[)>

Iokasarens ypoBHs
KauecTBa
o0cnyKuBaHUs
norpebuTeneit yeayr
TepPUTOPHANBHBIMH

1,160 | 1,160 | 1,160 | 1,160 | 1,160 | 1,160

CCTEBBIMH
opraHn3abuniamMH
(HTCO)
;,’ ) /
I"naBHbIMA sHepreTHK - HadanbHuk YD JITA Wlas | M.E. MapTbIHOB

JlomxHOCTh o.uno. [Moamnuce

! KonuuecTso 3anofHseMbiX CTONGUOB JOKHO COOTBETCTBOBATh KOJMUMECTBY PACHETHBIX NEPUOOB PEryNMPOBAHNUS B NPEAEAX OAHOTO
JOATOCPOUHOTO TICPHOAA PErYAUPOBAHNS, C YKA3aHUEM FOd OTHETHOTO PActeTHOIO NEPHOAA PETYIHPOBAHMS.
2
Wndopmaims nperocTaBisieTes CpaBoyHo.



ToaroToraeio ¢ senoabsopanne cictesy KoneyawrauriLinoe

Mpunowenne N 2

K METOJMUECKHM YKA3AHUAM [10 PACHETY YPOBHA HANERHOCTH

H Ka4ecTBa NOCTAB/ACMBIX TOBAPOB H OKA3BIBAEMBIX yCAYT

AN OPraHH3ALMHIO YIPABACHHIO EARHON HALMOHATLHOM
(oBuwepoccniickoit) anekTpHYECKOi CETBIO H TEPPHTOPHATLHBIX
CeTeBBIX OpraHusanit

(8 pea. Tpuxasza Munsuepro Poceun ot 21 wions 2017 r. N 544)

®OPMBI, UCITOJIb3VEMBIE JUIST PACUETA 3SHAUEHUS ITOKA3ATEJISI KAYECTBA
OBCJIY>KUBAHUS TTOTPEBUTEJIEA YCIIYT TEPPUTOPHAJIbHBIMU CETEBBIMU OPTAHUBALIMSIMHA

Popma 2.1 - Pacuer 3naueHus nHaAMKaTOPa HHOOPMATUBHOCTH

AQO "Koansckas [MK"

HanmenoBaune TeppuTOpHanLHO ceTeBoH oprani3auny

[Mapamerp 3naueHune
(kprrepnit), (haxTH- JIaHOBOE & /I x 100, 3a OuerouHbIH
) o BHCHMOCTh
XapaKkTePU3yIOUHii ueckoe (D) (I % ’ ’ Gann
MHIHKATOD

1 2

(V3
FN
w
[

1. BO3MOXHOCTB IMUHOIO npuema
3asBHTENEH 1 ntoTpebureneit yeayr
YHOJIHOMOUCHHBIMH JIOJDKHOCTHBIMH - - - - 2
AVLAMHU TCPPUTOPUANTLHON CETEROM
OpraHu3ailiiy - BCEro

B TOM MHCJIC 10 KPUTEPUAM:

1.1. Konuuecrso
CTPYKTYPHBIX 110pa3jeiennit no
pafore ¢ 3asIBUTEIAMH U
noTpeSHTENsIMH YCIIYT B TPOLEHTHOM
OTHOWIEHUH K OBLIEMY KOJIMUECTBY
CTPYKTYPHBIX TTOApas/ieneHuit

4 4 100 npsimas 2

1.2. KonuuecTBo yTBEPKAECHHDIX
TePPUTOPHANLHOM ceTeBOH
opraHu3alyeil B yCTAHORJICHHOM
TOPSLAKE OPraHU3aLHOHHO-
PAcTOPSANTEIBHBIX JIOKYMEHTOB 110
BOTIpocaM paboThbl ¢ 3aIBUTEAMHU U
oTpedHUTENIMH
YCIIYT = BCETO, IHT.

8 8 100 TpsiMast 2

B TOM HHCJIC!

Q) peraaMeHThl OKa3aHus YCIyr u
paccMoTpenus obpalieHui
sasBuTeseH U noTpeburenelt yeayr,
T,

0 0 100 - -

0) HaNHYHKE TIOJOKEHUA O
JCSTEALHOCTH CTPYKTYPHOTO
fo/ipazacsieHns no pabore ¢
3asABUTEIIAMHU H

notpebuTensMu yeayr (Hanuuue - 1,
orcyreTBHe - (), 1T

0 0 100 - -

B) JIOJDKHOCTHBIC HHCTPYKLIH
COTPYAHUKOB, O0CHYKHBAIOLX
3asBUTENCH

¥ norpedburtenedt ycuyr, wr.

8 8 100 - -

T) YTBEPKACHHbBIE TEPPHTOPHANLHON
CETEBOM OpraHuzanuel B
YCTAHOBIICHHOM TOPSIIKE (POPMBI
oT4eTHOCTH 0 pabotre

¢ 3aSBHTENIAMHU W NOTpeGUTEISIMU
YCIIYT, LT,

0 0 100 - -




Noarorosacyo ¢ ncnoszosatcs cuctembt Koneyanrantlimoc

1 2

w
=
w

6

2. Haymuue renedoHHoM CBA3W A5
obpauieHuit norpeSureneit yeuyr k
YTOJAHOMOUECHHbBIM AO/DKHOCTHBIM - - - - 2
JIMLAM TEPPUTOPHAIBHON CETEROM
OpraHu3aLnu

B TOM HHCJIC IO KPUTCPHM!

2.1. Hanmuue eamaoro tesnepoHHOr0
HOMEpa U1 pueMa obpatieH i
norpebutened yenyr
(Hanuuue - 1, otcyrereue - 0)

3]

1 I 100 npamas

2.2, Hannune uHpOpMaLHOHHO-
CHPaBOMHON CHCTEMBI IS
apToMaTu3aunM o6paboTku
obpauenuit norpebuteneit yeyr,
IOCTYTTUBILHX 110 TesiehoHy (HaTHIHe
- 1, orcyrersue - 0)

0 0 100 npsmast 2

2.3, Hanuuue cuctembl
aBTOMHOPMUPOBaHUA noTpebuTeneH
yenyr 1o tenedony,
npefiHazHaueHHOM /11 foBeAeH s 10
HUX TUNOBOH MHpOpManny (HaTH4He
- 1, otcyreraue - 0)

0 0 100 npsMas 2

3. Hannuue B cetu MurepHer caiita
TEPPUTOPHATBHOHN CETEBOM
OpraHU3aLui ¢ BO3MOKHOCTBIO
obmMena uHpopMaLmel ¢
noTpeduTeNIMH

yCIyr HOCPEACTBOM

INEKTPOHHON MOYTHI

(nanuuue - 1, orcyrersue - 0)

1 1 100 npaMas 2

4. Iporenenne meponpusTHi 1o
JIOBEJICHHIO JI0 CBEJCHUA
norpebureseit ycayr Heo6XoauMok
uH(opMalnH,

B TOM YHCJIC TYTEM €C Pa3MEIICHUS B
ceTH

WurepHet, Ha OyMa)HBIX HOCHTEIIAX
HJIM MHBIMH A0OCTYIIHBIME criocofamu
(rposeaenue - I,

oTcyTcTBHE - 0)

1 1 100 npsaMas 2

5. IlpocToTra u AOCTYNHOCTD CXEMBbI
00KanoBaHuA NOTPEOUTEIAMHI YCIIYT
JAEHCTBHI ZOMKHOCTHBIX JIHIL 0 0 100 obpatHas
TEPPHTOPHANLHON ceTeBOH
OPraHU3alMtH, [0 KPHTEPUIO

[N

5.1. Obwee xonu4ecTBo obparleHui
norpeGuTeneit yeayr o poBefeHHH
KOHCYILTALHH M0 HOPAIKY
o0XKaNOBAHHMS ACHCTBUH
(6e3aefcTBIA) TEPPUTOPHATLHOH 0 0 100
CCTCROM OpraHu3aLliy B Xo/e
HCIIONHEHHS CBOMX (yHKUUH,
NPOUEHTOB OT 00IIEro KONKYECTRA
TIOCTYITUBILKX 0OpaleHnii

353

6. CteneHb MOTHOTHL, aKTYATBHOCTH
¥ JOCTOBEPHOCTH MPEAOCTABISAEMONH
nOTPeOUTENSAM YCIyr HHOOPMALHY 0 - - - - 2
NCATCHBEHOCTH TCPPUTOPHATEHON
CETCBOH OPraHU3alnK - BCETO

B TOM YMHCJIC 10 KPUTCPHUSIM:




Toarorasacho ¢ uenoassosanienm cieresst Koueyanranrllaac

1

(U3}
SN
wn

6.1. Obuee konuuecTso o6parienuit
HOTPeOUTENCH YCIIyT O MPOBEACHUN
KOHCYJBTAIHHH 110 BOMpOCcam
JEATENABHOCTH TePPUTOPUHAILHOM
CETEROI OPraHM3aliy, IPOLCHTOB OT
0BLIEro KOJMHECTRA NOCTYITHBIIHX
obpalteHuit

0 100 obparHas

6.2. KonmuectBo obpaueHuit
norpebureneit yeayr ¢ ykazanmem Ha
OTCYTCTBHE HEOOXOANMOMH
HH(OPMALIMHK, KOTOPas JO/DKHA ObITh
PACKpLITa TEPPUTOPHATBHON ceTeBoilt
OpraHu3alyeil B COOTBETCTRHH C
HOPMATHBHBIMY NPaBOBLIMY AKTAMH,
[POLEHTOB OT OOLIEr0 KOJIHIECTBa
NOCTYNUBINKMX o0palleHui

0 100 obparuas

7. Vitoro no unauxaropy
HH)OPMATHBHOCTH

I"naBHbII 9HepreTux - HaualnsHuk YI'O JITA

@mm/ﬁ M.E. MapTpiHos

Homxsocts

oU.b.\

[Moanucs




TloaroTosscHo ¢ ncnonpsosansen cicremst Koweyantanrlimoc

@opma 2.2 - Pacuer 3Ha4CHUA MHIMKATOPA HCIOMHUTENBHOCTH

AO "Konsckass TMK"

HarnmeHoBanue TeppuTopranbHOM ceTeBoit opraumsaiy

[TapameTp (mokaszarens),
XapaxkTepUsymuii
UHAHKATOP

3HavyeHHe

daxkTu- | nIaHoBoe
4eCcKoe I
(P)

@ /T x 100,

%

OuUeHOYHbBI

3aBUCHMOCTD
Oann

1

2

(VS

1. CobnroeHHe CPOKOB 110 NPOLEAypaM
B3aUMOJIEHCTBHA

¢ NOTPEOUTENAMH YCIYT (3asBUTESAMU) -
BCETo

B TOM HHUCJIC 110 KPUTCPUIM:

1.1. Cpennee Bpems, 3aTpadcHHoOe
TEPPUTOPHANTLHON ceTeBOH Opranu3aLmeit
Ha HamnpaBjieHHe NpoeKTa J0rosopa
OKa3aHus yCJIyrT 110 nepejaue
DJIEKTPUUECKOH JHEPTHU NTOTPEOUTENIO
yeIyT (3aBUTENIO), IHel

I
3]

100

=

obparHas

1.2. CpenHee Bpems, HeobxoanMoe ajist
0B0PYIOBAHUA TOUKH [OCTABKH
npubopamu ydera ¢ MOMEHTA T0[auH
3asBJIeHHs nortpeburenem ycmyr:

50

obpatTHas 2

a) U QU3MYECKHX UL, BKITIOYas
MHIAUBHAYaJIbHBIX IIPEANPUHUMATENEH, 1
FOPUANYECKHX JIHII -

CyOBEKTOB MaJyoro W CpeiHero
NPEANPUHUMATENbCTRE, AHEH

6) mng ocransHbIX notpeburenel yenyr,
JHeH

100

1.3. Koanuecrso ciyvaes oTkasa oT
3AKJIFOUEHHS U CITyUaeB PacTOpIKeHH
norpeduTenem ychyr A0roBOpOE OKasaHusl
yenyr
110 nepejiade dMeKTPHUECKOH SHEPTHH,
MPOLIEHTOR OT OBLIEro KOJHUYECTRA
3aKJIFOYEHHBIX TEPPUTOPHATILHOM CETEBO
opraHu3almel 10roBOPoOB ¢
NOTPEOUTENAMH YCIYyT (3a9BUTEAAMMU),
KpOME (hU3HUYECKHX JIHLL

100

obparHas 2

2. Cobmonenue TpeGoBanHuii
HOPMATHBHBIX MPABOBBIX aKTOB
Poccuiickol ®enepaun no

MO LIEPIKAHHIO KAUECTBA JJIEKTPUUECKON
9HEPTHHU, T1I0 KPHTEPHIO

100

0,5




INozrotosseno ¢ sicnonsioraniem cicremst Koneyasrantiluoe

2.1. Konuuecrso obpatteHuit
nOTpebUTENEH YCNyr ¢ yKkasaHuem Ha
HeHaJIeKallee KaueCTBO JIEKTPHHECKOH 0 0 100 obpaTHas 0,5
SHEPTHH, NPOLEHTOB OT 0BILero
KOJIMYECTRA MOCTYNMBLINX 0OpalleHnit

3. Hanmiuue B3auMoaeiicTBYS

¢ TOTPEOHTENAMH YCIIYT TIPH BLIBOLAE
060pYOBAHUS B PEMOHT M (MIH) U3
3KCILTyaTaluH

B TOM YHCJIC 10 KPUTEPHIM:

3.1. Hannuue (orcyrcraue)
YCTAHOBJIEHHOH MPOLICAYPHI COTIACOBAHUS
C NOTPEOUTENAMH YCayr rpad)KOB BEIBOJA
3JIEKTPOCETEBOTO 00OPYI0BAHMS B PEMOHT
1 (MAK) W3 dKCIUTYaTauuy (Hanuume - [,
otcyTcTBHE - 0)

1 1 100 npsamas 0,5

3.2. Konmuecto obpaiuenuit
noTpeduTenel yenyr ¢ ykazaHueM Ha
HECOrJlacue BBEICHHS IPeJIaraeMblxX
TEPPUTOPHAILHON CETEBO Opranuzauueit
rpadMKOB BLIBOJA MIEKTPOCETEBOrO 0 0 100 obparHas 0,5
000pYI0BaHHKS B PEMOHT H (WJIH) U3
SKCTHTyaTalUM, POLEHTOB OT 06Lero
KOJHYECTBA OCTYNHBILMX 0OpalleHui,
KPOME (PUIHUCCKHX JIHLL

4. Cobsronienne TpeboBaHU
HOPMATHBHBIX MPABOBLIX
aKTOB [10 3ALHTE MEPCOHANBHBIX AAHHBIX 0 0 100 obpaTHas 0,2
norpebureneit ycayr (3asaputerneit), no
KPUTEPHIO

4.1. Konnuectso obpallieHuit
notpedureneil yeayr (3agsurenieit) ¢
YKa3aHHEM Ha HEMPaBOMEPHOCTh
HCITOJIb30BAHHS NEPCOHATTBHBIX AAHHBIX 0 0 100 0,2
norpedureneit ycyr (3assurerneit),
NPOUEHTOB OT OOLLETO KOIHYECTRA
HOCTYNMUBLIMX oOpallleHuit

5. Mtoro no uHaMKaTopy
UCTIONHHUTENILHOCTH

['naBHbi} sHepreTHK - HauansHUK YI'D JI1A m)/\ ﬂ M.E. MapTbiHOB
0.

JlomKHOCTh D!

TTonnucs




TIOArOTOBACHO ¢ HCROMLIOBAHHEM CHCTEMbL KOHC)’J‘I};THHT"IHOC

Dopma 2.3 - PacueT 3HaUEHHSA UHINKATOPA
pe3ynbTaTHBHOCTH 0OpaTHOMH CBA3ZH

AO "Konsckas TMK"

HanmeHoBanue TeppUTOPHAILHON CETEBOH OpraHN3atiiK

[TapameTp (nokasaress), 3HaueHne
XapakTepH3yIOLHH tdaxtu- | nnanosoe | @ /T x 100, 3 ABHCHMOC OueHOYHbIH
. MOCTB
HHAHKaTOP HECKOE amn % Bast
()

1 2 3 4 5 6
1. Hanmuue cTpykTypHOro nojpasaeseHus
TEPPUTOPHAJILHOM CeTEeBOH OpraHusaluy 1o

accMOoTpeHHIo, 06paboTke W MPUHSITHIO
P P - OOP P 8 1 1 100 npsimas 2
Mep 1o o0palleHHsM noTpeduTencii ycuyr
(nanuuue - 1,
orcyTcTBHE - 0)
2. Crenens ynoBsieTBOpeHus obpalieHni )
norpebutench ycuyr
B TOM YHCJIE 110 KPUTEPHUSIM!
2.1. Obuiee konuUECTBO OOpaLlieHH
norpedureneit ycjyr ¢ ykasaHuem Ha
HeHaasexallee KaiecTBo
0 0 100 obpaTHas 2

yCJyr 1o rnepenpaie E)J'ICKTpl/l‘IQCKOI:I SHEPIHH
4 O6CH}’)KPIB8.HI/IC, APOUCHTOB OT obuero
KOJIMUCCTBA MOCTYMHBILHX 06})21111(31{”51

2.2. KouecTBOo MPHHATHIX Mep 110
pe3yabTaTaM paccMoTpeHus obpaleHuit
norpebureneit ycnyr ¢ ykazaHiueM Ha
HEHAJIekKAIEe KaueCTRO YCIyT 110 0 0 100 npsmas 2
niepeAaye 3JCKTPHUECKOH SHEPIHH U
00CayKHBaHUE, NPOLIEHTOR OT OOLLEro
KOJIMUECTBA NOCTYMHBLINX 00pallieHui

2.3. Koanuecrso
o0palleHuit, CBS3aHHBIX ¢
HEYJ0BJAETBOPEHHOCTLIO PHHATHIMH
MepaMH, yKasaHHbIMU B I1. 2.2 HacTOsIILeH
(hOpMBL, MOCTYIHBILKUX OT notpeduresteit
YCIyT 0 0 100 obpaTHas -
B Teuenue 30 pabouux axel nocie
3aBEPLIEHUS MEPONPHATHH, YKa3aHHBIX
B I1. 2.2 HacTrosileH Gpopmbl, IPOLEHTOB OT
00611Ero KOMMUECTBA NOCTYIHBILKX
obpaienui

2.4. Konyuectno obpateHHH
norpedurenctt yciyr ¢ ykazaHHueM Ha
HEeHaAekKallee KaUecTBO YCIyr,
OKa3bIBAEMBIX TEPPUTOPHANBLHON CETEBOMH
opranmsaiue, oCTyNUBUIMX 0 0 100 obparnas 2
B COOTBETCTBYIOIHHA KOHTPONUPYIOILIHH
OpraH HCIOAHUTEALHON BAACTH, IPOLIEHTOB
0T 00ulero KoIMYecTBa NOCTYITHBLINX
obpateHuit




TTORrOTOBNCHO C HCMOALIOBAHMEM CHCTEMbE Kl)lleI!bTallTnJ"Oc

2.5. Konv4ecTBO OT3LIBOB M NPEIOKEHHIH
10 BONPOCAM AEATEIBLHOCTH
TEPPUTOPHANLHON CETEBOH OpraHu3aluy,
NIOCTYNUBIUKMX Yyepe3 00paTHYLO CBA3b, B
[poLeHTax oT 0OHIEro KOJIH4ecTBa
NOCTYNIUBLIKMX OBpatleHuH

100

npamMas 2

2.6. Kosr4ecTBO peali30BaAHHBIX
M3MEHEHUH B NEATEIbHOCTH OpraHH3ailiu,
HANpaBJIeHHbIX Ha MOBLILLCHHE KAYeCcTRa
obcnyxuBanus norpebureneit yeayr, wr,

100

npsimast 2

3. OneparyBHOCTL pearnpoBaHus Ha
obpartenus norpedureseit yeiyr - Bcero

B TOM HUCJIC HO KPUTEPUAM!

3.1. Cpeausst npoAOIKHTENBHOCTE
BPEMEHHK IPUHATUS MED 110 pe3yJibTaTam
oOpallenus noTpeduTesls ycayr, qHei

[

138}

100

obparHas 2

3.2. BaaumoneitcTaue TepprTopralibHOR
CETEeBOH OpraHu3aliiy ¢
TIOTPEOUTEASAMHN YCIIYT
C LEMLIO TONyUeHHs UHPOpMAaLiK O
KauecTse 00CHYNKHBAHUSA, peaSH30BaHHOC
OCPEACTBOM:!

100

npsmas 2

a) NHCLMEHHBIX OIIPOCOB, WT. Ha 1000
norpedutenelt yeayr

100

©) 2JIEKTPOHHOMN CBSA3M Uepe3 CeTh
Hurepuer, wr. Ha 1000 notpeburencit

yCiyr

100

B) CHCTEMBI aBTOHH(OPMHPOBAHHS, ILT. Ha
- H
1000 norpedureneit ycayr

100

4, UnauBuiyalbHOCTD

TOJIX0/1a K TOTPEOUTENSIM YCIIYF AbIOTHBIX
KaTeropuH,

110 KPHTEPUIO

100

obpartHas 2

4.1. Komuectso obpaiuenuit norpeduresieit
yenyr

JILFOTHBIX KaTeropui ¢ yrxasaHHeM Ha
HEYAOBJIETBOPUTEIBHOCTE KAUECTBA UX
obciyxupanud, wr. Ha 1000 notpeburenci
yesyr

100

[S]

5. OniepaTHBHOCT

BO3MELLICHUS! YOBITKOB MOTPEOUTEISIM YCaYT
NpH HEeCOOMOACHHY TEPPHTOPHANIBHOM
ceTeBoi opranunzanyeit 00s3aTenneTs,
NPEAYCMOTPEHHBIX HOPMATHBHBIMY
TIPaBOBLIMH aKTaMi H JOrOBOPaMH

B TOM YHCJIC 1O KPUTEPHUAM:




TToArOTOBACHO € HCNOAB3IOBAHHEM CHCTEMbI KOHC)’JIbTﬂHTHJUOC

1 2

5.1. Cpeanas NpoAOIIKHTELHOCTS
BPEMEHH Ha NIPHHSTHE
TEPPHTOPHANBHON ceTeBoi oprann3aunei 0 0 1060 obpaTHas 2
MEP 110 BO3MEILEHHIO NOTPEOUTENIO YCayr
yOBITKOB, MeCsLEB

[o%)
~
w
(@Y

5.2. Jons norpeGureneit yemyr,
MOJIy4YHBIIKX BO3MeLeHHe YOBITKOB,
BO3HUKIINX B PE3YJILTATE HEHCTIONHEHHSL
(HEHAANEKALLETO UCTIOTHEHUS)
TEPPHTOPHANLHON CeTeBoll opranusauuei
CBOMX 00s13aTeALCTB, OT YKCIIa
notpebuTenel, B MoabL3y KOTOPLIX ObINO0
BBLIHECEHO CyleOHOE pelleHUe, HITH
BO3MEILEHHE OBLIO IPOU3BEIEHO BO
BHECYAEOHOM NOpsLIKeE, IPOLIEHTOB

0 0 100 npsmast 2

6. MToro no nugukaTopy pesys1bTaTHBHOCTh
obpaTHOH CBA3M

/

1/
I"naBHb aHepreTux - HavaneHuk Y10 [ITA M.E. MapTsinos \ /
JlomxHoCTh ®.1.0. TToxnucs 77

! Pacuer IIPOU3BOAMTCA NPH HANHYHK B TEPPHTOPHANbHON ceTesolt oprawnzauuy Cucremsl apTonnpopmuposanus (ronocosas, CMC u
ApYruM cnocobom).




Hoarorosaeko ¢ uenoawsosanien cucrems KoneyasranrILuoc

Dopma 2.4 - PaxTHUECKHE 3HAYSHHUS U IPEIJIOKEHUS TEPPUTOPUATBLHEIX
CETEBBIX OPTaHU3ALMH 10 IIaHOBEIM
3HAUEHHUSAM [TapaMeTpoB (KPUTEPUEB), XapaKTePH3YIOUIMX HHIKUKATOPE! KaueCcTBa
obcnyxuBanus orpedureneli, Ha KaXXIblil PACUESTHBIN NIEPHOJ PErYIUPOBAHYS

B Npeaciax A0JTOCPOYHOrO Mepuoaa peryjnpoBaHusa :

AO "Konsckas TMK"

HaumeHoBanue TeppuTopHanLHOi ceTeroil opranmzaumn

[TokazaTens 3HAUCHHE MOKA3ATEIS, TOAbL:
[MpeanaraeMbie MIAHOBBIE 3HAUEHHUS
napamMerpoB (KpUTepuen),
Gakr 2018 | dakr 2019 | Gaxr 2020 | Paxr 2021 2022 2023
XapakTepH3yIOLINUX HHIHKATOPHI
KauecTsa >
H, 7 p) 2 2 2 2
1.1. 2 2 2 2 2 2
1.2. a) - - - - - -
1.2. 0) - - - - - -
1.2.B) - - - - - -
1.2.1) - - - - - -
2.1 2 2 2 2 2 2
2.2. 2 2 2 2 2 2
3. 2 2 2 2 2 2
4, 2 2 2 2 2 2
5.1 2 2 2 2 2 2
6.1 2 2 2 2 2 2
6.2. 2 2 2 2 2 2
W, 0,8 0,8 0,8 0,8 0,8 0,8
1.1 2 2 2 2 2 2
1.2. a) - - - - -
1.2.6) - - - B -
1.3. 2 2 2 2 2 2
2.1 0,5 0,5 0,5 0,5 0,5 0,5
3.1 0,5 0,5 0,5 0,5 0,5 0,5
3.2 0,5 0,5 0,5 0,5 0,5 0,5
41, 0.2 0.2 0.2 0.2 0,2 0,2
P, 2 2 2 2 2 2
1. 2 2 2 2 2 2
Ll - - - - - -
1.2, - - - - - -
2.1 2 2 2 2 2 2
2.2, 2 2 2 2 2 2
2.3, - - - - - -
2.4 2 2 2 2 2 2
2.5. 2 2 2 2 2 2
2.6. 2 2 2 2 2 2
3.1 2 2 2 2 2 2
3.2. a) - - - - - -
3.2.6) - - - - - -
3.2.8) - - - - - -
4.1. 2 2 2 2 2 2
5.1, 2 2 2 2 2 2
5.2. 2 2 2 2 2 2
[peasiaraemMoe  [UIaHOBOE  3HAUCHME
noxasares YPOBHS KauecTsa : : R
obcnyxusanus  notpebureneit  ycayr 1,160 1,160 1,160 1,160 1,160 1,160
TEPPUTOPHANBHBIMH CETEBLIMU : e
OpraHu3alnsIMH
I"aBHBIN sHEpreTHK - HavansHUK YI'D JIITA M.E. MapTsiHoB
JIomKHOCTD O.1.0. IMoarucs

! KonuvecTBo 3anoJiHAEMbIX CTOAOLOB AQMMKHO COOTBETCTBOBAThH KOJAWHECTBY PAcHETHBIN NEPUOJAOB PEryJIMPOBAaHNA B NpeAenaX OAHOro
AOATOCPOUHOrC NMEepuoia peryjlinpoBanid ¢ YKa3aniem roja 0THETHOro PacueTHOr0 HEPHOAA PEryAnpoBaHus.

: Hymepaltist MyHKTOB [I0Kazatesiell mapaMeTpoB, XapakTepu3yIouiX HHAKKATOPb KauecTBa, NPHREASHA B COOTBETCTBHH ¢ (opmami 2.1 -
2.3 HACTOALLErO NPUIOKEHNS.
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[punoxerne N 3

K METOAMYCCKUM YKA3aHMAM 110 PACHETY YPOBHS HANEKHOCTH

1 KaUeCTBa NMOCTABJIAEMBIX TOBAPOB I OKA3BIBAEMBIX YCIyT

JUIs OpraHyu3aLiy o YNpaBsJeHHIO €HHOI HALHOHANBLHOI
(obiepoccuiickoit) MEKTPUUECKOI CETHIO U TEPPHTOPHANLHBIX
CETEBBIX Opranunsaiuit

(8 pea. Ipuxasa Munskepro Poceun or 21 uions 2017 r. N 544)

®OPMBI, UCITOJIB3VEMBIE 1151 PACUETA
3HAYEHMH ITOKA3ATEJIEM YPOBHS KAUECTBA OKA3LIBAEMbIX YCIIVT

®opma 3.1 - OrueTHbIC AAHHBIE AJIS pacueTa 3HaYeHUs 10KazaTeNs KauecTra
PacCMOTPEHHUS 3aBOK HA TEXHOJNIOMMYECKOE NPUCOEJUHEHHE K CETH B HEPHOL
2021 r.

AO "Konsckasg [MK"

Haumenosanue anexTpoceTeBoit oprannzaluy (oapasaeteHns/Gummana)

[Toka3zaTen Yncno, wr.

1 2

Yucno 3a9BOK Ha TEXHOJIOIMYECKOe MPUCOEAMHEHHE K CETH, NMOJAHHbIX
B COOTBETCTBUMH C TPeOOBAHMAMM HOPMATHBHBIX NPABOBLIX AKTOB, I10
KOTOpBIM CETeBOM opranuszauneil B COOTBETCTBYIOLNMH pacueTHbIi 0
Nepuoj  HaMpaBjieH  OPOEKT  Joroeopa 00  OCYLIECTBJIECHHU
TEXHOJIOTMHECKOTO IPUCOSANHEHUS 3asBUTENCH K CETH, T, (N 500y 1np)

Uucno 3a4BOK Ha TEXHOJOTHUECKOE MPHCOEIMHEHNE K CETH, NTOAAHHBIX
B COOTBETCTBHU C TpeOOBAHMAMM HOPMATHMBHBIX MPABOBBIX AKTOB, IO
KOTOPbIM CETEBOH opraHusalyeil B COOTBETCTBYIOIIMM pacueTHbIi
Neprojl  HampaBled  NPOEKT  jJorogopa  of  OCYIIECTBIIECHHUH 0
TEXHOJIOTMYECKOr0 NPUCOEIHEHNs 3asBUTeNell K CETH ¢ HapylleHneM

HC

YCTAHOBJICHHBIX CPOKOB €0 HanpasaeHus, wr. (N, )

[Tokaszarenb KauecTBa PacCMOTPEHUs 3asBOK HA TEXHOJOIHUYECKOE
npucoeprHerne K ceT ([ mnp)




lfoarovosneno ¢ ucnonwsosanueM cucteMs! Kencyantanriimoc

@opma 3.2 - OTueTHBIE JaHHBIE Ui pacueTa 3HAYEHHS TOKA3ATes sl KauecTBa
MCTIONHEHHMS IOTOBOPOB 06 OCYIIECTBICHHH TEXHONIOPHYECKOTO MPUCOE UHEHUS
3asBUTEJIEN K CETH, B MEPHOJ 2021 r.

AO "Konsckasg 'MK"

Hanmenosanue anexTpoceTeBoit opraunzauny (noapasaenenus/dpunyana)

[Toxasarens Hucno, 1T,

1 2

Yucno JOIr0BOPOB 06 OCYUICCTBJICHUH TEXHOJIOIHYECKOTro
[IPUCOCANHEHNA 3asABUTENEH K CETH, HCIOJIHEHHBIX B
COOTBETCTBYIOLEM PACHECTHOM [EPUOJAE, IO KOTOPBIM HMEETCA 0
TIOAITUCAHHBIN CTOPOHAaMH aKT O TEXHOJIOMYCCKOM NMPHCOCIHHEHWH,
LT, (Nc,u Tnp)

Yucno JAOroBOpoOB 06 OCYLIECTBJICHNHA TEXHOJIOI'NYECKOro
NPUCOCAHHEHKA 3asgsBUTENCH K CEeTH, HCTIOJTHECHHBIX B
COOTBETCTBYIOLEM PACYETHOM [MEPUOLE, M0 KOTOPBIM UMELTCH
MOATNHCAHHBIN CTOpOHaMHK aKT O TEXHOJIOIMYECKOM NPUCOCIUHEHNH,
10 KOTOPLIM TIPOM3OIIJIO HapyUICHUE YCTAHOBJIEHHBIX CpPOKOB

TEXHOJIOrHYECKOro mpucoeanuennus, wr. (N" g, )

[ToxasaTtens xayecTBa MCIOJHEHUS JOrOBOPOB 00 OCYILIECTBIICHHU
TEXHOJIOrHYECKOro NMpucoeiHerns sassurenel K ceti (I qp)




HODJ"OTOBHCHO ¢ HMCIOJIB30BAHHEM CHCTCMBbI I(Ollcy.‘leﬂllTnﬂl()C

®opma 3.3 - OTUeTHBIE JaHHbIC I pacyeTa 3HAUCHMS [I0Ka3aTelsl COOTIOIe HUS
aHTHMOHOTMOJIBHOTO 3aKOHOAATENLCTBA NPU TEXHOIOTHYECKOM MPUCOEIMHEHHH
3aBUTENICH K DJIEKTPUUECKMM CETSIM CETEBOI OpraHu3aliuu, B IEPUOL 2021 r.

AO "Konsckas TMK"

Hanmenosanue anekTpoceTeBoi opranu3alyn (rojapazneneuus/punnana)

[Toxazaresnb 3Havenue
1 2
Yuco BCTYNUBILHX B 3aKOHHYIO CHITY PEeLIeHN aHTHMOHOTIOIBHOTO Uncso, WT.

oprana W (unm) cyna o0 YCTaHOBIEHHM HapyileHWl ceTeBol
opraHusauueil TpeOOBaHUY AHTUMOHOIMOJLHOIO 3aKOHOMATENLCTBA
Poccuifckoit  ®exepaumy B 4aCTH  OKa3aHUA  YCIOyr 110 0
TEXHOJIOIHYECKOMY  NPHCOEAMHEHHMIO B COOTBETCTBYHOIUEM
pacueTHoM rieprose, . (N, 1)

OO1wee 4uciI0 3aiBOK HAa TEXHOJOrHYECKOe NMpUCcoeAMHEHe K ceTd, | KonuuecTBo, IECSITKH LIT.
NMOJAHHBIX 3afBUTENSIMM B COOTBETCTBYIOLMI pacyeTHBIH Nepuos, (Oe3 oxpyryiesus)
AecsTkH WT. (N 1qp) 0

[Tokxazatenb COONIOAEHUS AHTHMOHOIMOALHOIO 3aKOHOATENbCTBA
npu TEXHOJIOTMUYECKOM NIPACOCIMHEHIN sassurenelt 13 0
SJIEKTPUUECKUM CeTAM ceTeBol opranuzauuit (I, 1p)
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[Mpunoxkenne N 4

K METOHYECKHM YKA3AHUSIM 110 PACHETY YPOBIS HAAEKHOCTH

11 Ka4eCTBA MOCTABIAEMBIX TOBAPOB H OKA3BIBACMBIX YCIYF

U151 OPraHU3aLMMK 110 YITPABNEHKIO SAUHON HALMOHANBHOI
(o6wepoccniickoit) 3AeKTPUUECKON CETHIO U TEPPHTOPUATBHBIX
CETEBLIX OPraHH3aLnii

(B pea. [Mpukaza Muuanepro Poccuu ot 21 wionst 2017 1. N 544)

OOPMA, UCIIOJIb3YEMAS JIJI51 PACYUETA OBOBIIEHHOI'O [TOKA3ATEJIS
YPOBHA HAJEXHOCTU M KAYECTBA OKA3BIBAEMBIX YCJIYT

®opma 4.1 - [TokazaTeny ypoBHS HAJEKHOCTH M YPOBHs KAUECTBA OKA3BIBAEMBIX
YCIIYT 3JIEKTPOCETEBOH OpraHU3aluu

[Toxazarens Ne hopmyss 3HaueHue
METOAUYECKUX YKa3aHUH

[Tokazartens cpenueit
NPOAOIDKUTENBEHOCTH NpeKpalleHuH

N 1 0
nepefadn IEKTpUIecKoil sHepruu
(1)
OObeM HeoOTITYIIEHHON 4 0
anextpudeckol sHepruu [lens
[Toxazatens cpenHei
MPOJIOJKUTENBHOCTH NIPeKpalleHuit 5 0

nepeaai IeKTPUUecKoil aHepruy
(ITsaidi)

ITokazaTens cpeaHell 4acToTbI
NpeKpalleHi nepefasn 3MeKTpHYecKoi 3 0
SHepruu Ha Touky nocraBku(lIsaifi)

[TokasaTens ypoBHs KauecTsa
OCYLIECTRJISIEMOTO TEXHOJIOMNYECKOTO 7w 12 0

npucoenuHenns, I,

[Tokasarens YPOBHS KauecTBa

o0y xuBaHus notpebureseit yenyr
TEPPUTOPHUANBLHBIMH CETEBbIMU
opranuzauusmu, [,

11 1,16

ITnanoBoe 3Hauexue nokazarens 1,

m m 4.1 0
I,
I1nanoBoe 3HaUeHME NOKA3ATENS i1 0
. 4.
mn nn
Il TpTIH I
[Tnanosoe 3naueHue nokazaress [ o
. n 4.1 1,16
I1
ITnanosoe 3Hauenne noxasarens e,
o n. 4.1 0
ens
[nanosoe 3navenue nokasaress gy;qi,
nn n 4.1 0
I saidi
ITnanosoe 3HaueHue mokasatens g,
o™ n. 4.1 0
saifi
OueHka  JOCTIKEHUS  [OKA3aTejls 5
.
YPOBHS  HAJEKHOCTH OKa3bIBAEMbIX 0

METOJANYECCKUX Ka3zaHui
yenyT, K, Y
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OLLGHKa JOCTHXCHUS rnoxkaszaresis
YPOBHA  HAACIKHOCTHM OKa3bIBAeMBbIX
yeayr, Kﬁaul

OU,EHKa JOCTHXKEHHA [moxKasaresis
YPOBHA  HAACXKHOCTH OKa3bIBACMbIX
YCIYT, Knazx2

OueHka  JIOCTHXKEHUS  [OKa3aTesist
YPOBHs KauecTBA OKA3bIBAEMBIX YCIIYT,
Kiss (Opranmsaunuu 1o yripapJieHHIO
eJAMHON HalKOHaILHOMN
(obwepoccuiickolt)  anexTpUUecKoOl
CEThIO)

OlleHKa  JOCTMXCHUS  IOKa3aTejs
YPOBHS Ka4ecTBa OKa3bIBAEMbIX YCHIYT,
Kiaqr (a1st TeppuropransHoOli ceTeBoit
OpraHu3alm)

OueHka  JOCTHXEHWS  [OKazaTess
YPOBHS Ka4yecTBa OKa3bIBAEMbIX YCAYT,
Ko (AN TEPPUTOPHAIEHON CeTeBOH
OpraHM3aLn)

OueHka  JOCTHXEHMA  [OKazaress
YPOBHS Ka4eCTBA OKA3BIBAEMBIX YCJIYT,
Kz (s TEppUTOpUANBHON ceTeBoi
opraHu3aLuu)

m 5 0
METOJUYECKUX YKa3aHHH

I 5 0
METOAMYECKUX YKA3ZAHUHI

5 0
METOANUECKUX YKasaHUH

m S 0
METOANYECKHX yKa3aHui

. 5 0
METOLUYECKUX YKa3aHHit

n 5 0
METOIUYECKUX YKa3aHUi
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®opma 4.2 - Pacuet 06001LEHHOTO NOKA3aTENs YPOBHS HAJEKHOCTH U KAUECTRA
OKa3bIBAEMBIX YCIIYT

Ne popmyns
[Tokasarens METOJIMYECKUX 3HavyeHue
yKazaHui
1. OueHka JOCTHXKEHUS IOKa3aTess nS
YPOBHSL HaAEKHOCTH OKa3bIBaeMbIX 0
YeIyT, Ky
2. OLeHKa JOCTIKEHHS I10Ka3aTess n. 5
YPOBHSL HAIEKHOCTH OKa3blBASMbIX 0
yemyr, Ky
3. OueHka JOCTHIXKEHHS ToKasarels mSs
YPOBHS HaJEXKHOCTH OKA3bIBAEMBIX 0
yCHyF, KH&IQ
4. OueHka JOCTHXKEHHst [OKA3aTess S JUis opraHmzauyy 1o YIpaBieHUIO
YDOBHSL HAIEXHOCTH OKa3bIBAeMbIX eJMHOH HalUOHaNbHOM!
yeayr, K. (obuiepoccuiickolf) BNeKTPHUECKOi
CETBIO

0
5. OueHka JOCTIKEHUS IoKasaTess n.5 HAns  tepputopuansHOil  ceTenoit
YPOBHS  HAJEXKHOCTH OKAa3bIBAEMBIX OpraHu3aLuu
YCJIyT, KKa‘l] 0
6. OueHka JOCTIDKEHHS IIOKasaress nS dns TepputopuansHoOit  ceTeBOM
YPOBHS  HaJEXKHOCTH OKa3blBaEMBIX OpraHu3aluu
YCJIyr, Kxa'iz 0
7. OueHka JOCTHXKEHUS TOKa3aress m 5 Hns  TepputopuanbHoil  ceTesoii
YPOBHS HaNEXKHOCTH OKa3bIBAEMBIX opraHu3aluu
yCIyr, KxauB 0
8. O6001IeHHRI noKa3aTeNns YpPOBHs n.5
Ha/eKHOCTH u KayecTBa 0
oKazbIBaeMbIx yeuyr, Ky

[ 1aBHBIA SHEPreTUK - HauanbHuk Y10 JITIA ((&\ﬁ {?Mq /ﬁ M.E. MapTeiHoB
®.U.0; (1

JomkHocTs TMonmucek
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Mpunowxenne N §

K METOAMHYECKUM YKA3AHNAM 10 PACHETY YPOBHS HAAEKHOCTH

¥ K24€CTBA NOCTABAAEMBIX TOBAPOB H OKA3BIBAEMbIX YLy

L1 OPraHH3AUMK 10 YIIPABACHRIO CANHOH HALHOHAILHOM
(obuiepoccuitckolt) 3AEKTPHUECKOI CETHIO W TEPPHTOPHANBHBIX

CETEBBIX OpraHuauni

(8 pen. Mpukasza Munsnepro Poccun ot 21 wions 2017 r. N 544)

$OPMBI,

MCIIOJIb3YEMBIE TSI YUETA JAHHBIX [TEPBUYHOU MHOOPMALIMHU 10 BCEM
[TPEKPALLEHUSIM [TEPEJAYU DJIEKTPUYECKOMW SHEPT MM ITPOU3OLLEIINX
HA OBBEKTAX DJIEKTPOCETEBBIX OPTAHU3ALIMM U1 OITPEOEJIEHUA
VHJIMKATUBHBIX ITOKA3ZATENEN HATEXKHOCTU OKA3BIBAEMBIX YCIVT
SJIEKTPOCETEBBIMU OPITAHU3ALIMAMU

1 ~
®opma 8.1 - XKypHan ydera JaHHBIX NEPBUUHON HHGOOPMALUKM MO BCEM MNPEKPAIEHUAM
nepeadYy dJEKTPUIECKON SHEPTHH, NPOU30OLIEALINM Ha 00BEKTaX AIEKTPOCETEBBIX
3a 2021 roj

AO "Konpckaa I'MK"

HaumenosaHue 3H€KTpOCCT€BOI7[ opraHusaluH
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ﬂO}erTOBJIQHO C HCMONL30BAHKMEM CHCTEMBI I{OHC)’J!LTHHTII“!OC

®opma 8.2 - PacueT MHAMKATUBHOTO NOKA3ATE/sl yPOBHS HAZEKHOCTH OKA3BIBAEMBIX YCIIyT
OpraHM3aLlel Mo YIPaBIeHUIO €AMHON HallMOHAIBHON (00ILEPOCCHITCKOMN) BIEKTPHUECKOH CEThIO
Ha 0CHOBE 06beMa HELOOTIYIEHHON 37E€KTPOSHEPTHH BCIISCTBIE MOMHOTO (YaCTHUHOIO)
OrpaHWYEHNs DIIEKTPOCHa0XKEHUs oTpebuTesnei

AO "Konbckas 'MK"

Ne
W/ HaumeHoBarue cocTaBnstoleil nokasaress Meton onpeneneHus
06 . I CymMmMa npoussesieHuit o cronduy 32
'bEM Heﬂoomymeﬂﬂou’sneKTpo:aHepmn (Mense)s i cTon6iy 33 dopmei 8.1
1 MBrT*uac (3. cTonben 32 * cronbels 33)
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Ho;u‘omsncuo C HCNOIB30BAHHEM CHCTCMbL KOHC)’JIbTﬂHTIIJHOC

(DOpMa 8.3 - Pacuer HMHAMKATHBHOI'O ITOKa3aTeNist YPOBHSA HAACKHOCTH OKa3blBaCMbIX YCIIYT

TEPPUTOPHUATBLHOM ceTeBOH OpraHu3aLuu

AQO "Konbckag TMK"

Haumenoranue 3HCKTp00€T€BOﬁ OpraHn3anmnn

Ne .
o/ HaumeHoBaHue cocTapnawollell nokasarens Mertoz onpeneneHus
MaxcumanbHoe 3a pacueTHbIH nepuoj B COOTBETCTBHH C 3AKIFOYSHHBIMU JIOMOBOPAMHU
1 peryaupoBaHus YUChO TOYEK MMOCTaBKH N0 NepeJiave AeKTPOIHEPTHH
CETEBON OpraHu3aluy, WT., B TOM YUCIIe B 145
1.1 BH, wrr ]
1.2 CH-1, wt 11
1.3 CH-2, wt 88
1.3 HH, wr 45
CpeaHss MpoACKUTENBHOCT HapyLLIEHUs
2 anextpocHadxenus notpedureneit (Ig,q),
yac. 0
CpenHss HacToTa [IpeKpalleHuii nepegadu
3 BNEKTPUYECKON SHEPruy Ha TOUKY 0
noctaBky ([1gq), 1T,
CpenHsist POACIKUTENBHOCTD
4 MIpeKpaLleHMs nepeaaldy NEKTPHUECKON 0
9HEPTHH NpU NIPOBEACHMH PEMOHTHBIX
CpenHss yactoTa npekpalleHnii nepegadu
SIEKTPUIECKOH 3HEPrH MNpH MPOBEAECHUN
3 peMoHTHBIX paboT (Tgq), T
0
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